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PRESS STATEMENT - FOR IMMEDIATE RELEASE

COVID-19 outbreak: eu travel tech members have joined key industry
stakeholdersin the travel and tourism economy in taking critical steps to support
consumers and supplier partners to curb travel and stem the spread of the virus.
While this is without a doubt the right thing to do for our global community, it
comes at considerable cost. As a result, many eu travel tech members are
experiencing a 70 - 90% decrease in air bookings. We call on the European
Commission and Member States to ensure that any measures taken to assist
airlines and hotels include the whole leisure and business travel ecosystem that
market, distribute, and support the services of those travel suppliers, many of
which are suffering similar risks to their businesses.

The COVID-19 outbreak represents an exceptional challenge across our society
and economy. eu travel tech members are working hard to assist their customers
and partners in challenging times, providing customer support, repatriation
advice, filling a crucial role in air and rail travel by processing schedule changes,
cancellations and refunds. Our members are providing information and adapting
the way they do business with their suppliers, big and small, be it airlines, hotels,
short-term rental hosts, restaurants, bus companies and tourist guides.

Secretary General of eu travel tech, Emmanuel Mounier, said: “Governments have
rightly recognised that travel and tourism is being hit hard by the COVID-19
pandemic. Our members support efforts to back airlines, hotels and other
suppliers. However, it is of utmost importance that the European Commission and
Member States include exceptional measures to assist the whole industry. This
means policies that support the entire travel ecosystem, including travel agents
(online and offline), technology solutions providers such as global distribution
systems, travel platforms for accommodation, metasearch and travel
management companies.”

Statistics on how many flights, trains and hotel rooms are booked through
independent channels
o 50% of air travel globally and around 30% of rail travel in Europe are
booked through independent channels
¢ Global distribution systems are integral to air travel for booking tickets and
as critical IT providers that manage airlines’ most complex systems;
e 81 million hotel nights in Europe would not happen without online travel
agencies;
o 12% of the revenues of the independent hotel in Europe are generated by
the metasearch.
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eu travel tech therefore urges the European Commission and Member States to
bring efficient and immediate support to those key players in the travel and
tourism industry. It is key to ensure that any economic relief package prepared
for travel suppliers also considers independent entities in the wider travel
ecosystem that support a fully functioning travel marketplace.

Unlike other industries and digital platforms which are able to carry on their
business, the impact on eu travel tech members is likely to be tremendous. Due to
the increasing travel restrictions and lock-down measures, travel and
accommodation bookings in our members’ platforms are already significantly
impacted.

For more information on eu travel tech and policy priorities, please visit
www.eutraveltech.eu

For any questions:
Emmanuel Mounier
+32499801374
emounier@eutraveltech.eu

About eu travel tech

eu travel tech represents the interests of travel technology companies. eu travel
tech uses its position at the centre of the travel and tourism sector to promote a
consumer-driven, innovative and competitive industry that is transparent and
sustainable. Our membership! spans Global Distribution Systems (GDSs), Online
Travel Agencies (OTA), Travel Management Companies in business travel (TMCSs)
and metasearch sites.

1 eu travel tech's members include Amadeus, Booking.com, eDreams ODIGEO, Expedia Group and Travelport. Associate members include
Skyscanner, TripAdvisor and American Express GBT. Strategic Partners include Lastminute.com, etraveli, Trainline, Travix, Travelgenio,
Hitrail, OAG and CWT
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